
SECTION 16.52.230 – VACATION RENTALS 

A. Purpose and intent. The purpose of these regulations is to ensure that vacation
rentals located in the city conform to the existing character of the neighborhood in
which they are located and do not create an adverse impact on adjacent
properties.

B. Applicability. Vacation rentals may be permitted only with approval of a minor use
permit.  Vacation rentals shall comply with the property development standards of
the underlying district and the performance standards and special conditions listed
in Section 16.52.230.C.

C. Performance standards and conditions for vacation rentals.

1. Operators of vacation rentals are required to obtain a minor use permit-plot
plan review (Section 16.16.080) and a business license.

2. Any proposed vacation rental shall be compatible with the neighborhood in
which it is located in terms of landscaping, scale and architectural character.
The use shall be harmonious and compatible with the existing uses with the
neighborhood

3. All Building Code and Fire Code requirements for the level of occupancy of
the vacation rental shall be met.

4. All environmental health regulations shall be met.

5. The operator of the vacation rental shall, at all times while the property is
being used as a vacation rental, maintain a contact person/entity within a
fifteen (15) minute drive of the property.  The contact person or entity must
be available via telephone twenty-four (24) hours a day, seven (7) days a
week, to respond to complaints regarding the use of the vacation rental.
The contact person or entity shall respond, either in person or by return
telephone call, with a proposed resolution to the complaint within three (3)
hours between 7:00 am and 9:00 pm, and within thirty (30) minutes between
9:00 pm and 7:00 am. Vacation rental applicants shall be required to pay
the City’s fee at the time of application to generate mailing labels for all
property owners within 300 feet.

6. The operator of the vacation rental shall annually, at the time of renewal of
the business license, notify the Community Development Department of the
name, address and telephone number of the contact person required in
subsection 16.52.230.C.6.

 ATTACHMENT 3



ORDINANCE NO. 
PAGE 2 
 

7. A written notice shall be conspicuously posted inside each vacation rental 
unit setting forth the name, address and telephone number of the contact 
person required in subsection 16.52.230.C.6.  The notice shall also set forth 
the address of the vacation rental, the maximum number of occupants 
permitted to stay overnight in the unit, the maximum number of vehicles 
allowed to be parked on-site, and the day(s) established for garbage 
collection.  The notice shall also provide the non-emergency number of the 
Arroyo Grande Police Department. 

 
8. On-site advertising of the vacation rental is prohibited. 

 
9. The number of overnight occupants shall be limited to two persons per 

bedroom and two additional persons.  A bedroom shall meet the minimum 
size requirements as defined in the Building Code. 

 
10. All refuse shall be stored in appropriate containers and placed at the curb 

for collection every week. 
 

11. The operator of the vacation rental shall pay Transient Occupancy Tax as 
required by Arroyo Grande Municipal Code Section 3.24.030. 

 
12. Establishment of a vacation rental within 300 feet of an existing vacation 

rental on the same street shall not be permitted. 
 

13. Violations – violation of these requirements shall constitute grounds for 
revocation of the minor use permit pursuant to Section 16.16.220. 

 
14. Vacation rentals shall not be approved within Planned Unit Developments 

(PUDs).  
 

15. The total number of approved vacation rentals within the City shall not 
exceed 120.  

 
16. Vacation rentals must remit TOT to the City at least once every twelve 

months, otherwise the approval will automatically expire.  
 
SECTION 3: The following definitions in Arroyo Grande Municipal Code Subsection 
16.04.070.C. are hereby amended as follows: 
 
16.04.070.C. Definitions 
 
“Homestay” means an structure on an owner-occupied parcel where a maximum of two 
(2) short-term lodging rooms are provided for compensation while the property owner is 
present on-site. 
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“Vacation rental” means a  structure or structures on a property being rented for less than 
thirty (30) days without concurrently being occupied by the owner/operator where the 
short-term lodging is provided for compensation. 
 


